
 

 

C2 General 

Vodafone 7 day Network Trial 

1. These terms apply to you if you receive a Vodafone eSIM as part of our 7-day free network trial, 
exclusively available at Vodafone sponsored events.   

2. This promotion is for a free 7-day Pay as you Go Plus eSIM with 50GB data allowance, 500 
minutes and 500 texts (the ‘Promotion/Promotion Plan’). 

3. You must be a new Vodafone customer to benefit from this Promotion, and the email address 
you use to sign up cannot have been associated with Vodafone previously.  

4. You must download/activate your eSIM within 7 days of completing your order. The Promotion 
Plan will last for 7 days from activation. 

5. To continuing using Pay as you go Plus after the 7 days, you will need to switch on ‘Auto-Renew’ 
and register a payment card on the My Vodafone app before the end of the 7 days. If this is the 
case, at the end of the 7 days you will Auto-Renew to a £10 Pay as you go Plus Plan, with 8GB 
of data, unlimited standard calls and standard texts (‘Plan’), unless you change to a different 
plan before the end of the 7 days.  

6. If Auto-Renew is switched off and/or you don’t have a payment card registered your plan will 
stop and you will not be able to use data, make calls or send texts.  

7. We will text to confirm how to Auto-Renew before the 7 days ends, should you wish.  
8. If you continue with the Plan, any unused data from your Promotion Plan will not roll over. 
9. You can use your 7-day allowance of data, standard minutes and standard texts in the UK, and 

whilst roaming in Zone A. You can’t use these to roam in any other location during the free trial, 
and you can’t call abroad or call premium rate numbers (however if you renew to a 30-day plan, 
you can purchase one of our Extras to do this). Visit www.vodafone.co.uk/mobile/extras for 
more information on Extras.   

10. Opt out of the Promotion Plan at any time by switching off Auto-Renew before end of the 7 days.  
11. This offer can’t be used in conjunction with any other offer or extra data and the free 7 days is 

excluded from other offers on the Pay as you go Plus product at the time. You may be eligible for 
any of the offers after the first 7 days.  

12. For more information visit vodafone.co.uk/payg. Your Promotion Plan and any subsequent Plan 

is subject to the Pay as you go Plus Airtime Terms and Charges guide. 

Please be aware: 
13. You'll receive an allowance of texts and minutes for use to standard landline numbers (for the UK 

starting 01, 02, 03), mobiles and voicemail within the UK and Zone A. We'll reduce your 
allowance on a per-minute basis. Calls to other numbers including premium rate and non-
geographic numbers are not included. 

14. You can't transfer allowances to another plan, and we won’t exchange your Promotion Plan for 
any monetary value. 

15. You're responsible for other people that use your equipment and Plan, which are only for your 

personal, non-commercial use and subject to the Pay as you go Plus terms. 
16. You do not own your phone number. We own the SIM and software, and are licensing it to you 

to use the services, which we can change at any time. You may only use equipment that is 
approved for use on our network. For more information on using our services and restrictions 
please review our Acceptable Use Policy.  

17. If your usage is in breach of our Acceptable Use Policy, we'll suspend your services. 
18. To experience 5G: You must have a 5G enabled device on the Vodafone 5G network, a Vodafone 

5G plan and 5G coverage in the area that you are in. Coverage may be affected by a number of 
factors. See co.uk/network/5g. 

19. We may vary or amend these terms or this offer, but if it's to your disadvantage, we'll notify you. 
20. These terms are subject to English law and the English Courts shall have exclusive jurisdiction. 

 
Who are we? Vodafone Limited, Vodafone House, The Connection, Newbury, Berkshire, RG14 2FN. 
Version: June 2024 
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